1  X1.Z:F    7f   X 


3  1604  016  838  213 


Cooperative  National  Park 
Resources  Studies  Unit 


ARIZONA 


SPECIAL   REPORT   NO.    6 

FORT   BOWIE   NATIONAL   HISTORIC   SITE 

AND   CHIRICAHUA   NATIONAL   MONUMENT 

VISITOR   SURVEY 

Ervin    H.    Zube,    Christina    Kennedy,    &    David    Simcox 


ERAL     ' 


University  of  Arizona 
Tucson,  Arizona  85721 


Western  Region 

National  Park  Service 

Department  of  the  Interior 

San  Francisco,  Ca.  94102 


COOPERATIVE  NATIONAL  PARK  RESOURCES  STUDIES  UNIT 
University  of  Arizona/Tucson  -  National  Park  Service 

The  Cooperative  National  Park  Resources  Studies  Unit/University  of  Arizona  (CPSU/UA)  was  established 
August  16,  1973.    The  unit  is  funded  by  the  National  Park  Service  and  reports  to  the  Western  Regional 
Office,  San  Francisco;  it  is  located  on  the  campus  of  the  University  of  Arizona  and  reports  also  to  the 
Office  of  the  Vice-President  for  Research.    Administrative  assistance  is  provided  by  the  Western  Arche- 
ological  and  Conservation  Center,  the  School  of  Renewable  Natural  Resources,  and  the  Department  of 
Ecology  and  Evolutionary  Biology.    The  unit's  professional  personnel  hold  adjunct  faculty  and/or 
research  associate  appointments  with  the  University.    The  Materials  and  Ecological  Testing  Laboratory 
is  maintained  at  the  Western  Archeological  and  Conservation  Center,  1415  N.  6th  Ave.,  Tucson,  Arizona 
85705. 

The  CPSU/UA  provides  a  multidisciplinary  approach  to  studies  in  the  natural  and  cultural  sciences. 
Funded  projects  identified  by  park  management  are  investigated  by  National  Park  Service  and  university 
researchers  under  the  coordination  of  the  Unit  Leader.    Unit  members  also  cooperate  with  researchers 
involved  in  projects  funded  by  non-National  Park  Service  sources  in  order  to  obtain  scientific  information 
on  Park  Service  lands. 


NOTICE:    This  document  contains  information  of  a  preliminary  nature  and  was  prepared  primarily  for 
internal  use  in  the  National  Park  Service.    This  information  is  NOT  intended  for  use  in  open 
literature  prior  to  publication  by  the  investigators' names  unless  permission  is  obtained  in 
writing  from  the  investigators  named  and  from  the  Unit  Leader. 


COOPERATIVE  NATIONAL  PARK  RESOURCES  STUDIES  UNIT 
UNIVERSITY  OF  ARIZONA 

125  Biological  Sciences  (East)  Bldg.  43 
Tucson,  Arizona   85721 

R.  Roy  Johnson,  Unit  Leader 
National  Park  Senior  Research  Scientist 


M* 


6\9» 


SPECIAL   REPORT   NO.   6 

FORT   BOWIE   NATIONAL   HISTORIC   SITE 

AND   CHIRICAHUA   NATIONAL   MONUMENT 

VISITOR   SURVEY 

Ervin    H.    Zube,    Christina   Kennedy,    &    David   Simcox 


University  of  Arizona 
Tucson,  Arizona 


NATIONAL  PARK  SERVICE/UNIVERSITY  OF  ARIZONA 

June  1987 


TABLE  OF  CONTENTS 

Page 

INTRODUCTION 1 

STUDY  DESIGN 1 

ANALYSIS 2 

SUMMARY  OF  MAJOR  FINDINGS  BY  SITE 2 

Fort  Bowie  National  Historic  Site 2 

Chiricahua  National  Monument 4 

SURVEY  DATA 7 

Fort  Bowie  National  Historic  Site 7 

Chiricahua  National  Monument 21 

APPENDICES 

Appendix  A.   Visitor  Survey  Questionnaire 

Fort  Bowie  National  Historic  Site 37 

Appendix  B.   Visitor  Survey  Questionnaire 

Chiricahua  National  Monument 4  9 

ACKNOWLEDGEMENTS 60 


LIST  OF  TABLES 

Table  1.   Level  of  satisfaction  with  activities  at 

Fort  Bowie  National  Historic  Site 11 

Table  2.   Fort  Bowie  National  Historic  Site 

Cross-tabulation:   Activities  by  Season  of  Visit 18 

Table  3.   Visitor  Comments 

Fort  Bowie  National  Historic  Site 19 

Table  4.   Level  of  satisfaction  with  activities  at 

Chiricahua  National  Monument 24 

Table  5.   Chiricahua  National  Monument 

Cross-tabulation:   Activities  by  Season  of  Visit 33 

Table  5.   Visitor  Comments 

Chiricahua  National  Monument 3  4 

LIST  OF  FIGURES 

Figure  1.   Map  of  Fort  Bowie  National  Historic  Site 6 

Figure  2 .   Map  of  Chiricahua  National  Monument 2  0 


ii 


INTRODUCTION 

This  technical  report  covers  studies  of  visitor  perceptions, 
satisfactions  with,  and  behaviors  at  Chiricahua  National  Monument 
and  Fort  Bowie  National  Historic  Site.  Data  were  collected  for 
both  sites  during  the  1986  calendar  year. 

Chiricahua  National  Monument  is  located  in  the  Chiricahua 
Mountains  in  southeastern  Arizona,  approximately  36  miles  (58 
kilometers)  southeast  of  Willcox.  To  the  west  of  the  monument  is 
Sulphur  Springs  Valley,  an  area  of  changing  agricultural 
patterns.  To  the  north,  south,  and  west,  the  monument  is  bounded 
by  the  Coronado  National  Forest.  The  mountain  range  presents  a 
forested  island  of  green  in  the  surrounding  desert  of  browns, 
grays,  and  tans.  The  dominant  features  of  the  monument  are  the 
dramatic  and  striking  rock  formations  shaped  by  volcanic 
eruptions,  lifting  and  tilting  of  the  earth's  surface,  and  water 
and  wind  erosion. 

Fort  Bowie  is  located  12  miles  (19  kilometers)  off  the  main 
highway  north  of  the  monument  in  Apache  Pass.  It  is 
approximately  34  miles  (57  kilometers)  southeast  of  Willcox.  The 
fort  was  established  in  1862  to  serve  as  the  center  for  military 
campaigns  against  the  Apache  Indians.  With  the  ending  of  the 
wars  in  1886,  the  importance  of  the  fort  was  sharply  diminished. 
It  was  officially  abandoned  in  1894  and  declared  a  national 
monument  on  August  30,  1964. 

STUDY  DESIGN 

Data  were  collected  using  ten-page  questionnaires, 
independently  designed  for  each  site.  In  depth  interviews  with 
park  managers  and  staff  and  on-site  visits  were  conducted  prior 
to  the  questionnaire  design.  Several  drafts  were  reviewed  by 
park  personnel  prior  to  preparation  of  the  final  questionnaire. 
The  questionnaires  were  designed  to  elicit  the  following  kinds  of 
information  (See  Appendices  A  and  B) . 

*  visitors  perceptions  of  and  levels  of  satisfaction  with 
the  parks; 

*  visitor  activities  while  in  the  parks; 

*  sources  of  visitors'  information  about  and  purposes  of 
their  visits  to  the  parks;  and 

*  background  information  about  visitors,  such  as  age, 
size  of  party  and  mode  of  travel. 

The  questionnaires  were  distributed  to  visitors  at  the  visitor 
centers  in  both  parks.   Each  person  was  asked  to  complete  the 
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questionnaire  after  their  visit  and  to  mail  it  to  the  principle 
investigator  in  the  return  addressed  envelope  which  was  provided. 
Questionnaires  were  distributed  as  indicated  below  in  numbers 
roughly  proportional  to  annual  visitation  patterns  for  each  park. 

Questionnaire  Distribution  -  December,  1985-November,  1986 

Chiricahua     Fort  Bowie 

December-February 
March-May 
June-July 
August-November 
TOTALS 

Response  rates  for  the  two  parks  were: 

.» 

Chiricahua  National  Monument,  25%  (N=412) 
For  Bowie  National  Historic  Site  44%  (N=331) . 

The  seemingly  disparate  response  rates  are  probably 
attributable  to  the  differences  in  personal  interactions  between 
staff  and  visitors  that  occur  at  Fort  Bowie  and  Chiricahua.  The 
more  intimate  nature  of  the  visitor  center  at  Fort  Bowie  and 
fewer  visitors  probably  allows  the  staff  to  become  more  directly 
involved  with  individuals  and  their  experiences  on-site  and 
provided  staff  the  opportunity  to  stimulate  visitor  interest  in 
completing  the  questionnaire.  This  conclusion  is  supported  by  the 
voluntary  written  comments  of  visitors  to  the  park. 

ANALYSIS 

Data  were  analyzed  using  the  Statistical  Package  for  the 
Social  Sciences  and  the  facilities  of  the  University  of  Arizona 
Computer  Center.  Frequencies  have  been  calculated  for  all 
pertinent  questions  and  are  indicated  in  this  report.  In 
addition,  cross  tabulations  were  run  on  season  of  visit  and 
activity  participation,  and  comments  volunteered  by  individual 
respondents  were  content-analyzed  and  tabulated. 

SUMMARY  OF  MAJOR  FINDINGS  BY  SITE 

FORT  BOWIE  NATIONAL  HISTORIC  SITE 

o  There  is  a  high  level  of  visitor  satisfaction  with  the  fort. 

o  The  primary  ways  in  which  respondents  learned  about  the  fort 
were  from  maps,  guidebooks,  and  friends  or  relatives. 

o  For  approximately  80%  of  the  respondents,  this  was  their 
first  visit  to  the  fort. 


o  Over  60%  of  the  respondents  were  members  of  family  groups. 
Nearly  80%  of  these  were  all  adult  groups. 

o  Nearly  80%  arrived  by  car  or  pick-up  truck  and  had  no 

difficulty  finding  the  trail  head.  12%  reported  that 
additional  road  signs  would  be  of  help. 

o  For  more  than  70%,  the  Fort  Bowie  visit  was  not  the  sole 
purpose  of  their  travel;  it  was  part  of  a  larger  trip. 

o  Over  60%  of  the  respondents  also  visited  Chiricahua  National 
Monument . 

o  Primary  activities  engaged  in  by  75%  or  more  of  the 

respondents  included:  visit  old  cemetery,  visit  second  fort 
ruins,  hike  trails,  visit  old  stage  station,  visit  contact 
station,  and  study  local  history. 

o  Activities  engaged  in  by  50-74%  of  the  visitors  included: 
visit  first  fort  ruins,  photograph  or  sketch,  study  plants, 
and  observe  wildlife. 

o  Respondents  reported  consistently  high  levels  of  satis- 
faction with  all  activities  in  the  fort. 

o  Reasons  cited  most  frequently  for  dissatisfaction  with 

activities  included:  too  little  time  for  the  activity, 
inadequate  information,  and  too  few  signs  and  too  little 
interpretive  information. 

It  should  be  noted,  however,  that  the  vast  majority  of 
visitors  were  satisfied  with  he  amount  and  quality  of 
information  provided. 

o  Over  92%  of  the  respondents  used  the  second  Fort  Bowie 

trail;  however,  the  Overlook  Ridge  Trail  was  reported  as  the 
most  enjoyable. 

o  Less  than  20%  of  the  visitors  encountered  cattle  on  the 

trails  and  only  a  small  minority  found  the  encounter 
unpleasant. 

o  Overall,  visitors  found  the  facilities  they  used  at  the 

monument  acceptable  and  frequently  very  acceptable.  There 
were,  however  a  small  but  notable  number  of  respondents  who 
would  appreciate  more  information  in  trail  signs, 
interpretive  signs,  exhibits  and  the  trail  guide. 


CHIRICAHUA  NATIONAL  MONUMENT 

o   Over  85%  of  the  respondents  "really  like"  the  monument. 

o  Over  65%  of  the  respondents  were  members  of  family  groups, 
while  nearly  9%  were  members  of  groups  ranging  in  size  from  6 
to  4. 

o  Over  65%  of  the  respondents  arrived  at  the  monument  via  car 
or  pick-up  truck. 

o  The  visit  to  the  monument  was  the  primary  purpose  of  travel 
for  36%.   For  all  others  it  was  part  of  a  larger  trip. 

o  Slightly  less  than  one-quarter  also  visited  Fort  Bowie 
National  Historic  Site. 

o  Visiting  the  information  center  and  experiencing  the  Scenic 
Drive  were  activities  in  which  respondents  most  frequently 
engaged,  90.8%  and  84.9%  respectively. 

o  High  to  very  high  levels  of  satisfaction  were  consistently 
reported. 

o  Reasons  cited  most  frequently  for  dissatisfaction  with 

activities  include:    inadequate  information,  couldn't  find 
the  area,  and  too  little  time  for  the  activity. 

o  Nearly  40%  of  the  respondents  reported  entering  the  park 
wilderness  area. 

o  Massai  Point  Nature  Trail  and  Echo  Canyon  Loop  Trail  were 

both  used  by  more  than  40%  of  the  respondents,  with  the 
latter  being  rated  as  the  most  enjoyable. 

o  The  most  attractive  features  of  trails  were  passing  through 
rocky  areas  and  experiencing  different  types  of  landscapes. 

o  Slightly  less  than  one-quarter  of  the  respondents  entered  the 
national  forest.  Of  those,  less  than  5%  entered  the  forest 
wilderness  area. 

o  46%  of  the  respondents  camped  at  the  monument  during  their 
visit,  suggesting  that  the  distribution  of  questionnaires  was 
disproportionately   skewed  toward   campers   and   away   from 
visitors. 

o  Respondents  who  used  the  campground  were  consistently 
satisfied  with  the  facilities  there. 

o  7.4%  of  the  respondents  were  handicapped,  and  7.6%  of  the 

respondents  reported  some  difficulty  using  facilities  of  the 
monument . 


o  Over  40%  of  the  respondents  indicated  support  for  a  shuttle 
service,  while  over  60%  indicated  they  would  use  it  for  some 
or  all  of  their  transportation  needs. 

o  Nearly  45%  indicated  support  for  the  availability  of 

services  and  supplies,  with  strongest  support  for 
groceries/sundries,  gasoline/propane,  and  showers.  (Note: 
this  is  likely  a  reflection  of  the  skewed  distribution  of 
the  questionnaires  to  campers.) 

o  Over  70%  responded  that  horses  should  not  be  available. 
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Figure    1.      Map   of   Fort   Bowie   National    Historic   Site   showing   roads   and    trails. 


FORT  BOWIE  NATIONAL  HISTORIC  SITE 

SURVEY  DATA 

1.  Some  people  say  that  they  really  like  visiting  Fort  Bowie 
National  Historic  Site,  while  others  say  they  don't.  Which  of 
the  following  statements  describe  how  you  feel?   (N=329) 

80.2%  I  REALLY  LIKE  IT 

19.5%  I  LIKE  IT 

.0%  I  NEITHER  LIKE  IT  NOR  DISLIKE  IT 

.2%  I  DON'T  LIKE  IT 

.0%  I  REALLY  DISLIKE  IT 

2.  How  did  you  learn  about  Fort  Bowie  National  Historic  Site? 
(N=247) 

14.2%  FROM  A  HIGHWAY  SIGN 

7.3%  FROM  A  NEWSPAPER  ARTICLE 

43.7%  FORM  A  ROAD  MAP  OR  GUIDEBOOK 

.8%  FROM  A  TRAVEL  AGENT 

5.3%  WHILE  AT  ANOTHER  NATIONAL  PARK 

27.1%  FROM  A  FRIEND/RELATIVE 

1.6%  FROM   INTERPRETIVE   PROGRAM   AT  CHIRICAHUA 

NATIONAL  MONUMENT 


3.        Was    this    your    first    trip    to    Fort    Bowie    National    Historic 
Site?       (N=329) 

79.9%  YES  20.1%  NO 

If   your   answer   is   NO,    how  many   times   have   your  visited   Fort 
Bowie  National   Historic  Site  previous   to  this  trip?      (N=62) 

38.7%  ONCE  12.9%  4-6  TIMES 

38.7%  2-3  TIMES  9.7%  MORE    THAN    7 

TIMES 


4.        How    many    people    were    in    your    party     (including    yourself)? 
(N=302) 


>.  of  people 
in  party 

% 

Total  No. 
People 

1 

12.9 

39 

2 

56.0 

169 

3 

10.1 

33 

4 

13.9 

42 

5 

6.3 

19 

6-10 

11-20 

21.44 

5.       With    whom    did    you    come    on    your    trip    to    Fort    Bowie    National 
Historic   Site?       (N=327) 


11.3%     CAME  ALONE 

62.1%     WITH  FAMILY 

15.6%     WITH  FRIENDS 

.6%     WITH  FELLOW 
WORKERS 


.3%  WITH  FAMILY  AND  FELLOW  WORKERS 

.3%  WITH  FRIENDS  &  FELLOW  WORKERS 

6.1%  WITH  FAMILY  AND  FRIENDS 

3.7%  WITH  AN  ORGANIZATION 


6.  Was  the  makeup  of  your  group  mostly...    (N=322) 
79.5%  ADULTS  2.5%  CHILDREN  18.0%  BOTH 

7.  How  did  you  arrive  at  the  Historic  Site  Trailhead?      (N=331) 

78.3%  CAR/PICKUP  12.4%      VAN 

5.7%  MOTORHOME  1.5%      VEHICLE  WITH  TRAILER 

.9%  MOTORCYCLE  .6%     HORSEBACK 

.3%  WALK  .3%     BUS 

0%  BICYCLE 
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8.  Was  there  adequate  road  signing  to  direct  you  to  the 
trailhead  parking  area  at  Fort  Bowie?   (N=327) 

87.8%  YES  12.2%  NO 

If  your  answer  is  NO,  what  additional  signing  at  what 
locations  would  you  recommend?   (N=40) 

17.5%  AT  THE  EXIT  FROM  I- 10 

15.0%  AT  THE  TURN  OFF  FROM  ROUTE  186 

7.5%  AT  CHIRICAHUA  NATIONAL  MONUMENT 

50.0%  ALONG  APACHE  PASS  ROAD 

10.0%  OTHER 

9.  From  which  direction  did  you  come  to  the  trailhead?   (N=326) 

31.0%       FROM  THE  EAST  VIA  BOWIE 
69.0%       FROM  THE  WEST  VIA  ROUTE  186 

10.  Which  direction  will  you  go  when  you  leave  Fort  Bowie? 
(N=318) 

39.0%       TO  THE  EAST  TOWARD  BOWIE 

61.0%       TO  THE  WEST  BY  WAY  OF  ROUTE  186 

11.  We  are  interested  in  knowing  a  little  about  how  your  trip  to 
Fort  Bowie  National  Historic  Site  was  planned.  Please  complete 
the  following  sentence:   (N=324) 

a.   My  visit  to  Fort  Bowie  National  Historic  Site  was. . . 

29.3%  the  specific  purpose  of  my  travel 

45.7%  planned  for  as  a  part  of  a  larger  trip 

25.0%  added      when      I      learned      about      Fort      Bowie 

National       Historic       Site       while       enroute       to 
another  area 
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b.   If  you  answered  2  or  3  above,  what  other  towns,  cities, 
forests,  or  other  areas  were  a  part  of  your  trip? 


15.3% 

Tombstone 

5.7% 

Coronado  Forest 

14.7% 

Tucson 

4.8% 

Douglas 

10.8% 

Cochise  Stronghold 

4.2% 

New  Mexico 

9.9% 

Bisbee 

3.3% 

Nogales 

7.2% 

Willcox 

2.4% 

Portal 

6.3% 

Phoenix 

15.4% 

Other* 

•(frequencies  too  low  to  report) 

c.      Additional  NPS  areas  most   frequently  visited  on  this 
trip. 


9.6% 

Saguaro 

2.7%             Tumacacori 

5.7% 

Grand  Canyon 

2.4%              Casa  Grande  Ruins 

4.8% 

Carlsbad  Caverns 

2.4%             Big  Bend 

4.5% 

Organ  Pipe 

2.1%              Petrified  Forest 

4.5% 

Coronado  Memorial 

1.8%              Gila  River  Cliff  Dwellings 

3.6% 

White  Sands 

55.9%           Other* 
(•Frequencies  too  low  to  report) 

d.        Did 

you    visit    or    do 

you    plan    to    visit    Chiricahua    National 

Monument 

on  this  trip?      (N 

=314) 

61.0% 


YES 


39.0% 


NO 
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12.  Listed  below  are  activities  that  are  available  to  visitors 
at  Fort  Bowie  National  Historic  Site.  Please  indicate  those 
activities  in  which  you  participated  and  indicate  your  level  of 
satisfaction. 

Table  1.    LEVEL  OF  SATISFACTION  WITH  ACTIVITIES  AT 
FORT  BOWIE  NATIONAL  HISTORIC  SITE 

REASON        NOT 
SATISFIED. 
PARTICI-    VERY  VERY  NUMBER    FROM 

PATED         HIGH  HIGH     OK     LOW  LOW     LIST  A 

%  %  %  %        % 


N 

A.  Photograph  or  Sketch  202 

B.  Hike  Trails  294 

C.  Hike  Cross  Country  31 

D.  Bird  Watch  103 

E.  Study  Plants  181 

F.  Observe  Wildlife  177 

G.  Study  Local  History  262 

H.    Picnic  71 

I.    Be  Alone  63 

J.    Visit  Old  Stage 

Station  281 

K.    Visit  Old  Cemetery  293 

I.  Visit  First  Fort 

Ruins  229 

M.  Visit  Contact 

Station  279 

N.    Visit  Second  Fort 

Ruins  293 

LIST  A: 

1  Inadequate  Information 

2.  Bad  Weather 

3.  Didn't  see  animals 

4.  Didn't  see  many  birds 

5.  Too  crowded 

6.  Too  noisy 

7.  Unclean/unkept 

8.  Discourteous  staff 

9.  Not  enough  trails 
10.  Annoying  animals 

I I .  Couldn't  find  area 


49.4  33.9 

61.9  31.0 

29.0  41.9 

26.2  27.2 

39.2  35.4 
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1.0 
.7 

9.6  3.2 

9.7  2.9 


27.1 
64.9 
35.2 
57.1 

40.2 
36.8 


33.3 
28.2 

32.4       19.7 
34.9       6.3 


14.8 

6.4 

16.1 

34.0 

23.2       1.6         .6 
26.0       9.0       4.5 
6.5         .4 

9.9       2.8 
1.6 


34.5 
36.8 


22.8 
21.5 


2.5 
4.4 


47.6       31.9       17.0       3.1 


58.4       29.4       11.8 


54.3       34.8       10.2 


2,11,16 

1,2,7,9,12,13 

9,12,14 

4,12 

1,7,12,14,15 

3,4,6,12,14 

1,2,12 

5,7,11,12 

5,6,12 

14 
1,14,15 

1,12,14,16 

1,5,12,15,16 

12,16 


12.  Too  little  time  for  the  activity 

13.  Hike  into  the  fort  was  too  difficult 

14.  Too  few  signs  and  interpretive 

information 

15.  Too  little  information  in  pamphlets 

16.  Wasn't  impressed  with  the  ruins 

17.  Other 

Note:  Other      (17)       reasons      are 

because  of  low  frequencies. 


not       listed 
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13.  Please  circle  all  the  trails  that  you  used  during  your  visit 
to  Fort   Bowie  National   Historic  Site.       (N=329) 

71.4%  1st  FORT  BOWIE  TRAIL 

92.4%  2nd  FORT  BOWIE  RUINS  TRAIL 

77.2%  OVERLOOK  RIDGE  RETURN  TRIAL 

15.5%  BUTTERFIELD  OVERLAND  TRIAL  (primitive) 

14.  Many  visitors  find  some  trails  more  enjoyable  than  others. 
If  you  hiked  on  more  than  one  trail,  using  the  list  of  trails 
from  question  13,  please  indicate  which  trail  you  like  the  best. 
(N=209) 

8.9%  1st  FORT  BOWIE 

32.7%  2nd  FORT  BOWIE 

55.9%  OVERLOOK  RIDGE 

2.4%  BUTTERFIELD 

15.  Which  ONE  of  the  following  statements  best  describes  your 
reason   for  selecting  your   favorite  trail?      (N=169) 

4.1%  THE  TRAIL  IS  NOT  TOO  STEEP  AND  TIRING 

41.4%  THE  TRAIL  PASSES  THROUGH  THE  ROCKS 

5.3%  THE  TRAIL  IS  CHALLENGING  TO  HIKE 

27.2%  THE  TRAIL  PASSES  THROUGH  MANY  DIFFERENT  TYPES 

OF  LANDSCAPES 

.6%  THE  TRAIL  IS  NOT  TOO  LONG 

20.7%  THE      TRAIL      PROVIDES      INTERESTING      AND 

EDUCATIONAL  INFORMATION 

.6%  THE  TRAIL  IS  GOOD  FOR  OBSERVING  WILDLIFE  AND 

BIRDS 

16.  Was  the  directional  trail   signing  adequate?      (N=329) 

93.2  YES  6.8%  NO 
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If  your  answer  is  NO,  please  indicate  in  what  way  the 
signing  was  inadequate  by  circling  the  number  of  the  main 
reason. 

71.4%  THERE  WEREN'T  ENOUGH  TRAIL  SIGNS 

21.4%  DIRECTION  WAS  NOT  CLEAR 

7.1%  THEY  WERE  POORLY  LOCATED 

Note:  of      the      6.8%      NO      responses,      only      4.2%      (14) 

indicated  reasons. 

17.  Did  you  encounter  cattle  while  you  were  hiking  into  Fort 
Bowie  National  Historic  Site?   (N=323) 

18.0%     YES      82.0%     NO 

If  your  answer  is  YES,  was  it  a  pleasant  or  unpleasant 
experience?   (N=59) 

59.3%  PLEASANT   15.3%  UNPLEASANT  25.4%  NEITHER 

Circle  the  number  of  statements  which  best  describe  your 
experience.   (N=59) 

81.4%  THEY  ADD  INTEREST  TO  THE  LANDSCAPE 

6.7%  WE  WERE  FRIGHTENED  BY  THEM 

52.5%  THEY  MAKE  A  MESS  ON  THE  TRAIL 

50.8%  THEY  DON'T  BELONG  HERE 

57.6%  THEY  CONTRIBUTE  TO  THE  SENSE  OF  HISTORY 

81.4%  THEY  LOOK  LIKE  THEY  BELONG  THERE 

Note:    There  were  multiple  responses  to  this  question. 

18.  Please  complete  the  following  sentences  with  the  statement 
that  best  describes  your  opinion: 

a.  Overall,  the  facilities  at  Fort  Bowie  National  Historic 
Site  were. . .   (N=322) 


37.6% 

EXCELLENT 

38.2% 

VERY  GOOD 

19.6% 

GOOD 

3.7% 

FAIR 

.9% 

POOR 
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b.  Parking   facilities   at  the  trailhead  were. . .       (N=324) 
53.0%  VERY  GOOD 

44.8%  ADEQUATE 

2.2%  POOR 

c.  Toilet/restroom  locations  were...       (N=312) 
32.4%  VERY  CONVENIENT 

40.7%  CONVENIENT 

9.6%  INCONVENIENT 

17.3%  NOT  USED 

d.  Toilet/restroom  conditions  were...       (N=294) 
43.1%  VERY  CLEAN 

30.3%  CLEAN 

1.4%  DIRTY 

25.2%  NOT  USED 

e.  If   there  were   children   in  your  party,    for   the   kids,    Fort 
Bowie  was...       (N=138) 


37.7% 

EXCELLENT 

16.7% 

O.K. 

.7% 

POOR 

44.9% 

NO  KIDS 

f.  The  interpretive     services     from     the     ranger     were... 

(N=323) 

72.8%  STIMULATING,  ENTERTAINING,  AND  INFORMATIVE 

20.7%  ADEQUATE 

.6%  BORING  AND  UNINSPIRED 

1.2%  NOT  AVAILABLE 

4.6%  NOT  USED 
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g.   The  type  of  information  available  in  the  trial  guide  to 
areas  at  Fort  Bowie  was...   (N=324) 


68.5% 

HIGHLY  INFORMATIVE 

24.4% 

ADEQUATE 

2.2% 

NOT  INFORMATIVE  ENOUGH 

3.1% 

NOT  USED 

1.9% 

NOT  AVAILABLE 

g.       The 

amount    of    information    a1 

was. . . 

(N=322) 

.9% 

TOO  MUCH 

83.9% 

ABOUT  RIGHT 

10.9% 

TOO  LITTLE 

3.1% 

NOT  USED 

1.2% 

NOT  AVAILABLE 

i.   The  type  of  information  available  in  the  interpretive 
signs  along  the  trail  was...   (N=326) 

39.0%  HIGHLY  INFORMATIVE 

48.4%  ADEQUATE 

12.6%  NOT  INFORMATIVE  ENOUGH 

0.0%  DIDN'T  READ  THEM 

j .   The  amount  of  information  available  through  interpretive 
signs  was...   (N=320) 

0.0%  TOO  MUCH 

75.9%  ABOUT  RIGHT 

24.1%  TOO  LITTLE 

0.0%  DIDN'T  READ  THEM 

k.      Overall,    the  visitor  contact  station  was...    (N=325) 
63.4%    EXCELLENT     35.1%    GOOD     1.5%    POOR 
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1.      The  visitor  contact   station   should...       (N=268) 
61.6%  REMAIN  THE  SAME 

23.9%  INCLUDE  MORE  EXHIBITS 

12.7%  INCLUDE  A  RESTROOM 

1 .8%  SELL  MORE  ITEMS 

19.  Did  you  visit  the   first   Fort  Bowie  Ruins?      (N=327) 

69.7%  YES  30.3%  NO 

If     you     answered     YES,     which     statements     best     describe     your 
opinion  about  the   first  ruins:       (N=282) 

33.0%  I  LEARNED  SOME  AMERICAN  HISTORY 

35.5%  IT  MADE  ME  WANT  TO  LEARN  MORE 

42.2%  IT  COMMUNICATES  A  SENSE  OF  WHAT  IT  WOULD  HAVE 

BEEN  LIKE  TO  BE  HERE  IN  THE  19TH  CENTURY 

28.4%  IT  NEEDS  MORE  INTERPRETIVE  INFORMATION 

2.1%  IT  WAS  DULL 

Note:  there       were       multiple       responses       to       this 

question. 

20.  Did  you  visit  the  second  Fort  Bowie  Ruins?   (N=322) 

95.0%     YES       5.0%     NO 

If     you     answered     YES,     which     statements     best    describe    your 
opinion  about  the   second  ruins:       (N=320) 

51.3%  I  LEARNED  SOME  AMERICAN  HISTORY 

54.1%  rr  MADE  ME  WANT  TO  LEARN  MORE 

61 .9%  IT  COMMUNICATES  A  SENSE  OF  WHAT  IT  WOULD  HAVE 

BEEN  LIKE  TO  BE  HERE  IN  THE  19TH  CENTURY 

17.5%  IT  NEEDS  MORE  INTERPRETIVE  INFORMATION 

2.5%  IT  WAS  DULL 

Note:    There  were  multiple  responses  to  this  question. 
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21.      Did  you  or  anyone   in  your  party  have  difficulty   in  using  any 
of  the   facilities  at  Fort  Bowie  National   Historic  Site?      (N=221) 

15.6%  YES  84.4%  NO 

If  YES,  which  facilities  were  difficult  to  use  or 
inadequate.  Please  explain  why  they  were  difficult  to  use  or 
inadequate. 

FACILITY  N_  EXPLANATION 

RESTROOMS  46  82.6%  CLOSED  AT  PARKING  LOT 

6.5%    INADEQUATE  FACILITIES 
8.7%    DOOR  HARD  TO  SECURE 
2.2%    COULDN'T  FIND 

VISITOR  CONTACT  STATION  4 

TRAILS  9 

PARKING  FACILITIES  2 


Note:  Because     of     small     N     for     contact     station,     trails, 

and  parking  no  reasons  are  listed. 

22.   Are  you  or  any  members  of  your  group  physically  handicapped? 
(N=326) 

7.7%     YES      92.3%     NO 


23.      What   is  your  age?      (N=326) 

.9%  LESS  THAN  20  YEARS 

7.1%  20-29  YEARS 

30.4%  30-39  YEARS 

19.9%  40-49  YEARS 

17.2%  50-59  YEARS 

20.2%  60-69  YEARS 

4.3%  70  YEARS  OR  MORE 
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24.      Country  of  origin 

94.9%  USA  5.1% 


OTHER 


Table   2.   FORT  BOWIE   NATIONAL   HISTORIC   SITE 

CROSS-TABULATION:       ACTIVITIES    BY   SEASON   OF   VISIT 


SEASONAL  DISTRIBUTION 


Number  of 
people  who 
did 
activity 

%  of 
Total 
(331) 

Winter 
%  of  N 

Spring 
%  of  N 

Summer 

%  of  N 

Fall 

%  of  N 

Photograph 

202 

61.0 

19.2 

33.7 

26.4 

20.7 

Hike  Trails 

294 

89.1 

19.3 

31.2 

24.6 

24.9 

Hike  Cross  Country 

31 

9.4 

21.9 

46.9 

9.4 

21.8 

Birdwatch 

103 

31.1 

20.8 

32.1 

22.6 

24.5 

Study  Plants 

181 

54.7 

19.6 

30.2 

24.3 

25.9 

Observe  Wildlife 

177 

53.5 

16.3 

29.8 

28.1 

25.8 

Study  Local  History 

262 

79.2 

19.6 

31.5 

25.9 

23.0 

Picnic 

71 

21.5 

14.7 

36.0 

22.7 

26.7 

Be  Alone 

63 

19.0 

15.6 

35.9 

23.4 

25.0 

Visit  Old 
Stage  Station 

281 

84.9 

20.3 

30.9 

25.4 

23.4 

Visit  Cemetery 

293 

88.5 

19.5 

31.6 

24.4 

24.4 

Visit  1st 
Fort  Ruins 

299 

69.2 

19.0 

34.2 

24.1 

22.8 

Visit 

Contact  Station 

279 

84.3 

20.9 

31.0 

24.0 

24.0 

Visit  2nd 
Fort  Ruins 

293 

88.5 

20.8 

29.7 

24.8 

24.8 
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Table   3.      VISITOR   COMMENTS   -    Fort   Bowie   National    Historic   Site. 

One  hundred  fifty-nine  people  provided  comments.  Of  the 
total  (249)  ,  75%  were  strongly  positive  and  the  balance  were 
suggestions  for  improvements. 


COMMENT  FREQUENCY      PERCENT 


POSITIVE: 

Good  experience.   Keep  it  as  69  27.7 

it  is. 

Enjoyed  hike.   Keep  accessible        46  18.5 

by  trail  only. 

The  rangers  were  helpful,  39  15.7 

courteous,  and  well  informed 

Interpretation  (signs  and  VC)         14  5.6 

well  done. 

Thanks  for  preserving  history.        20  8.0 


SUGGESTIONS : 

Need  more  interpretive  23  9.2 

information. 

Inadequate  facilities  (need  15  6.0 

campground,  snack  machine, 
improved  road,  water  at 
trail  head) . 

Need  handicap  access.  6  2.4 

Other:   Remove  cows,  like  17  6.8 

cows,  like  water  at  V.C., 
need  to  warn  people  about 
trial,  like  NPS. 
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CHIRICAHUA  NATIONAL  MONUMENT 

SURVEY  DATA 

1.  Some  people  say  they  really  like  visiting  Chiricahua  National 
Monument  while  others  say  they  don't.  Which  of  the  following 
statements  best  describe  how  you  feel?   (N=412) 

80.2%  I  REALLY  LIKE  IT 

19.5%  I  LIKE  IT 

0%  I  NEITHER  LIKE  IT  NOR  DISLIKE  IT 

.2%  I  DON'T  LIKE  IT 

0%  I  REALLY  DISLIKE  IT 

2 .  How  did  you  learn  about  Chiricahua  National  Monument? 
(N=321) 

2.2%  FROM  A  HIGHWAY  SIGN 

1.2%  FROM  A  NEWSPAPER  ARTICLE 

44.4%  FROM  A  ROAD  MAP  OR  GUIDEBOOK 

.9%  FROM  A  TRAVEL  AGENT 

4.4%  WHILE  AT  ANOTHER  NATIONAL  PARK 

46.9%  FROM    A  FRIEND/RELATIVE 

3.  Was  this  your  first  trip  to  Chiricahua  National  Monument? 
(N=404) 

57.5%  YES  42.5%  NO 

If    your    answer     is    NO,     how    many    times     have     your    visited 
Chiricahua  National  Monument  previous  to  this  trip?      (N=17  2) 


33.7% 

ONCE 

32.6% 

2-3  TIMES 

10.5% 

4-6  TIMES 

23.3% 

MORE  THAN  7  TIMES 
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4.  As  you  entered  the  monument,  did  you  pay  the  entrance  fee  or 
did  you  use  your  Golden  Age  or  Golden  Eagle  Passport?   (N=395) 

66.6%     PAID  FEE 

26.6%     GOLDEN  AGE  PASSPORT 

6.8%      GOLDEN  EAGLE  PASSPORT 

5.  How  many  people  were  in  your  party  (including  yourself)? 
(N=406) 


).  of  people 
in  party 

% 

Total  No. 
People 

1 

8.8 

36 

2 

54.9 

224 

3 

12.0 

49 

4 

12.5 

51 

5 

2.9 

12 

6-10 

5.6 

23 

11-20 

2.3 

128 

21-44 

.9 

153 

6.   With  whom  did  you  come  on  your  trip  to  Chiricahua  National 
Monument?   (N=3  99) 

9.8%  CAME  ALONE 

65.1%  WITH  FAMILY 

14.3%  WITH  FRIENDS 

6.6%  WITH  FAMILY  AND  FRIENDS 

3.2%  WITH  AN  ORGANIZATION 

.7%  WrTH  FELLOW  WORKERS 

.2%  WITH  FAMILY  AND  FELLOW  WORKERS 
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7.  Was  the  makeup  of  your  group  mostly...     (N=4  05) 
83.7%  ADULTS  1.5%  CHILDREN  14.6%  BOTH 

8.  How  did  you  arrive  at  the  monument?      (N=409) 
1.0%    WALK.  0    BICYCLE  .7%     HORSEBACK 

65.5%    CAR/PICK-UP  9.5%  VAN  .5%     BUS 

12.0%  MOTORHOME  1.2%  MOTORCYCLE    9.5%  VEHICLE  WITH  TRAILER 

9.  We  are  interested  in  knowing  a  little  about  how  your  trip  to 
Chiricahua  National  Monument  was  planned.  Please  complete  the 
following  sentence:       (N=401) 

a.  My  visit  to  Chiricahua  National  Monument  was... 
36.7%  the  specific  purpose  of  my  travel 

47.9%  planned  for  as  a  part  of  a  larger  trip 

15.4%  added  when  I  learned  about  Chiricahua  National  Monument 

while  enroute  to  another  area 

b.  If  you  answered  2  or  3  above,  what  other  towns,  cities, 
forests,  or  other  areas  were  a  part  of  your  trip?   (N=226) 


19.7% 

Tucson 

7.8% 

New  Mexico 

15.3% 

Tombstone 

7.3% 

Cochise  Stronghold 

14.8% 

Bisbee 

5.3% 

Phoenix 

9.0% 

Douglas 

3.7% 

Nogales 

8.0% 

California 

9.1% 

Other* 

3.5% 

Zion 

3.0% 

Canyon  de  Chelly 

2.8% 

Coronado 

2.5% 

White  Sands 

2.4% 

Death  Valley 

(•Frequencies  too  low  to  report) 

c.  What  other  National  Park  Service  areas  have  you  or  will 
you  visit  on  this  trip?   (N=165) 

12.4%  Saguaro 

10.1%  Organ  Pipe 

8.8%  Grand  Canyon 

5.4%  Petrified  Forest 

4.3%  Carlsbad 

44.8%  Other*  (*Frequencies  too  low  to  report) 

Note:    %  of  N  that  listed  the  designated  area 

d.  Did  you  visit  or  do  you  plan  to  visit  Fort  Bowie 
National  Historic  Site  on  this  trip?   (N=395) 

22.3%     YES  77.7%     NO 
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10.  Listed  below  are  activities  that  are  available  to  visitors 
at  Chiricahua  National  Monument.  Please  indicate  those 
activities  in  which  you  participated  and  indicate  your  level  of 
satisfaction.   (N=411) 


Table  4.   LEVEL  OF  SATISFACTION  WITH  ACTIVITIES  AT 
CHIRICAHUA  NATIONAL  MONUMENT 


A.  Photograph  or  Sketch 

B.  Hike  Monument  Trails 

C.  Hike  Cross  Country 

D.  Bird  Watch 

E.  Study  Plants 

F.  Observe  Wildlife 

G.  Ranger  Guided  Walk 

H.  Amphitheater  Program 

I.    Take  the 

Scenic  Drive 

J.    Picnic 

K.    Camp  at  Campground 

L.    Bicycle 

M.    Jog/Run 

N.    Visit  Info.  Center 

0.  Walk  Massai  Point 

Nature  Trail 

P.    Walk  Rhyolite  Canyon 
Nature  Trail 

Q.  Be  Alone 

R.    Hike  in  the 

National  Forest 

S.    Rock  Climbing 

LIST  A: 

1.  Inadequate  Information 

2.  Bad  Weather 

3.  Didn't  see  animals 

4.  Didn't  see  many  birds 

5.  Too  crowded 

6.  Too  noisy 

7.  Unclean/unkept 

8.  Discourteous  staff 

9.  Not  enough  trails 


PARTICI- 
PATED 

N 

VERY 
HIGH 

% 

HIGH 

% 

OK 

% 

LOW 

% 

REASON        NOT 
SATISFIED. 

VERY  NUMBER    FROM 

LOW     LIST  A 

% 

285 

66.1 

27.1 

5.7 

.7 

.4 

2,11,13,14 

283 

76.3 

18.0 

4.2 

1.4 

-- 

1,2,9,14 

27 

3.7 

74.1 

11.1 

7.4 

3.7 

13,14 

169 

42.0 

33.7 

17.2 

4.7 

2.4 

4,13,14 

157 

33.8 

42.7 

22.9 

-- 

.6 

227 

37.0 

36.5 

18.5 

4.0 

4.0 

2,3,14 

8 

62.5 

12.5 

-- 

-- 

25.0 

1,13,14 

47 

44.7 

27.7 

17.0 

4.2 

6.4 

1,6,13,14 

343 

64.4 

26.5 

7.9 

.9 

.3 

2,9,11 

132 

56.1 

26.5 

15.9 

1.5 

-- 

14 

186 

64.0 

25.3 

7.5 

2.7 

.5 

5,6,8,12,13,14 

8 

25.0 

37.5 

25.0 

-- 

12.5 

13,14 

12 

58.3 

25.0 

8.3 

-- 

8.3 

13,14 

368 

47.6 

37.5 

13.3 

1.6 

-- 

1,8 

183 

56.8 

28.4 

10.4 

3.8 

.5 

1,5,14 

100 

43.0 

42.0 

11.0 

2.0 

2.0 

1,3,4,13,14 

104 

71.2 

20.2 

7.7 

-- 

.9 

6 

73 

67.1 

23.2 

5.5 

1.4 

2.8 

5,13,14 

27 

51.9 

29.6 

14.8 

_. 

3.7 

13 

10.  Road  dangerous 

1 1 .  Poor  visibility 

12.  Annoying  Animals 

13.  Couldn't  find  the  area 

14.  Too  little  time  for  the  activity 

15.  Other 

Note:  Other      (15)      reasons 

because  of  low  frequencies. 


are      not      listed 
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11.    Did  you  attend  an  amphitheater  program  while  at  the 
monument?   (N=402) 


13.7% 


YES 


86.3% 


NO 


If  your  answer  was  YES,  please  respond  to  the  following 
statements  about  the  amphitheater  program  that  best 
describes  your  personal  opinions  or  feelings:   (N=55) 

NEITHER 

Agree                Agree  nor  Disagree 

STRONGLY  AGREE    Disagree  DISAGREE  STRONGLY 

%        %        %  %        % 

42.1  14.0  1.8  3.5 

53.4  8.6  3.4  0.0 

42.4  5.1  1.7  0.0 

38.6  1.8  5.3  1.8 


It  was 

stimulating 

38.6 

It  was 

entertaining 

34.5 

It  was 

informative 

50.8 

It  was  well 

organized 

52.6 

12.  Did  you  attend  a  guided  walk  while  at  the  monument?   (N=406) 

.7%     YES      99.3      NO 

Note:         Evaluative     responses     are     not     included     because     only     8 
of  the  406  respondents  attended  a  guided  walk. 

13.  If  you  used  any  of  the  trails,  please  answer  the  following 
questions: 

a.   Did  you  enter  the  park  wilderness  area?   (N=298) 

38.6%  YES  61.4%  NO 
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Which  trails  did  you  use   first  to  get  there?      (N=78) 

16.7%  MASSAI  POINT  NATURE  TRAIL 

46.2%  ECHO  CANYON  LOOP  TRAIL 

9.0%  RHYOLITE  CANYON  TRAIL 

7.7%  NATURAL  BRIDGE  TRAIL 

6.4%  HEART  OF  ROCKS  TRAIL 

6.4%  SUGARLOAF  MOUNTAIN  TRAIL 

5.1%  RHYOLITE  CANYON  NATURE  TRAIL 

1 .3%  CAMPGROUND/MEADOW  TRAIL 

1 .3%  INSPIRATION  POINT  TRAIL 

b.        Please    check    all    the    trails    that    you    used    during    your 

visit  to  Chiricahua  National  Monument.       (N=409) 

47.7%  MASSAI  POINT  NATURE  TRAIL 

42.6%  ECHO  CANYON  LOOP  TRAIL 

29.9%  CAMPGROUND/MEADOW  TRAIL 

25.5%  RHYOLITE  CANYON  NATURE  TRAIL 

22.1%  HEART  OF  ROCKS  TRAIL 

21.4%  RHYOLITE  CANYON  TRAIL 

15.6%  SUGARLOAF  MOUNTAIN  TRAIL 

12.7%  NATURAL  BRIDGE  TRAIL 

8.5%  INSPIRATION  POINT  TRAIL 

Note:    Some  visitors  used  more  than  one  trail. 
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14.  Many  visitors  find  some  trails  more  enjoyable  than  others. 
Using  the  list  of  trails  from  question  13b,  please  indicate  which 
trails  you  like  the  best.       (N=225) 

40.0%  ECHO  CANYON  LOOP  TRAIL 

22.7%  HEART  OF  ROCKS  TRAIL 

13.8%  MASSAI  POINT  NATURE  TRAIL 

9.0%  INSPIRATION  POINT  TRAIL 

8.0%  SUGARLOAF  MOUNTAIN  TRAIL 

4.4%  RHYOLITE  CANYON  TRAIL 

4.0%  RHYOLITE  CANYON  NATURE  TRAIL 

3.1%  NATURAL  BRIDGE  TRAIL 

3.1%  CAMPGROUND/MEADOW  TRAIL 

15.  Which    ONE    of    the    following    statements    best    describes    your 
reason   for  selecting  your   favorite  trail?      (N=232) 

34.9%  THE  TRAIL  PASSES  THROUGH  THE  ROCKS 

26.7%  THE  TRAIL  PASSES  THROUGH  MANY  DIFFERENT  TYPES 

OF  LANDSCAPES 

9.9%  TRAIL  IS  NOT  TOO  STEEP  AND  TIRING 

7.3%  THE  TRAIL  IS  NOT  TOO  LONG 

6.5%  THE  TRAIL  PROVIDES  INTERESTING  AND 

EDUCATIONAL  INFORMATION 

3.0%  TRAIL  IS  CHALLENGING  TO  HIKE 

3.0%  THE  TRAIL  IS  GOOD  FOR  OBSERVING  WILDLIFE  AND 

BIRDS 

8.6%  OTHER  (Frequencies  too  low  to  report) 


16.    a.    Did  you  spend  any  time  in  the  National  Forest  that 
surrounds  Chiricahua  National  Monument  during  your  trip?   (N=390) 

23.2%      YES        76.7%      NO 
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Where  vou  went: 

PINE  OR 

PINERY  CANYON 

22.1% 

CAVE  CREEK 

18.2% 

TURKEY  CREEK 

5.2% 

b.    If  your  answer  is  YES,  please  indicate  where  in  the 
National  Forest  you  went  and  what  you  did  there?   (N=77) 


RUSTLERS  PARK  20.8% 

PORTAL        16.9% 

OTHER        36.8% 

Other      includes:  Chiricahua      Mountains,      dirt      roads      over 

mountains,  of  road,  Hoovey  Canyon,  Entomology  Station, 
Cochise  Stronghold,  Madera  Canyon,  Bear  Canyon,  Barefoot 
Park. 

Note:    There  were  multiple  responses  to  this  question. 

What  vou  did:  (N=75) 

CAMPED  36.0%  OBSERVE/SIGHTSEE  25.3% 

HIKE  10.7%  CAMPED  & 

BIRDWATCHED     6.7% 
OTHER  16.0% 

OTHER  included:  picnic,  collect  bugs,  backpack,  look  at 
animals,  gather  wood,  photograph. 

b.   Did  you  visit  the  Forest  Service  Wilderness  Area?  (N=3  55) 

4.8%     YES      95.2%     NO 

Note:    responses  about  trails  used  to  gain  access  to  Forest  Service 
Wilderness  were  insignificant  for  analytical  purposes. 

17.    Did  you  camp  in  the  campground  during  your  visit  to 
Chiricahua  National  Monument?   (N=396) 

46.1%     YES      53.7%     NO 

If  you  answered  YES,  please  complete  the  following  sentences 
that  best  describes  your  opinion: 

A.  Overall,  the  campground  was...   (N=190) 

51.8%     EXCELLENT    34.0%     VERY  GOOD 

12.7%     GOOD         1.5%     FAIR 

0.0%     POOR 
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b.  The   size   of  the   campsite  was...       (N=190) 
0.0%  TOO  LARGE 

87.8%  JUST  RIGHT 

12.2%  TOO  SMALL 

c.  Parking   facilities  were...    (N=190) 
50.8%  VERY  CONVENIENT 

40.6%  CONVENIENT 

8.6%  INCONVENIENT 

d.  Toilet/restroom  locations  were...       (N=190) 
56.2%  VERY  CONVENIENT 

42.3%  CONVENIENT 

1.5%  INCONVENIENT 

e.  Toilet/restroom  conditions  were...       (N=190) 
52.8%  VERY  CLEAN 

45.6%  CLEAN 

1 .6%  DIRTY 

f.  The  fences  were...    (N=190) 

39.1%  VERY  ATTRACTIVE 

58.3%  ATTRACTIVE 

2.6%  UNATTRACTIVE 

g.  The  campground  was...    (N«190) 

3.7%  NOISY 

26.2%  O.K. 

70.2%  QUIET 

h.        If    there     were    children     in     your    party,     for    the     kids,     the 
campground  was...    (N-190) 

25.3%  EXCELLENT         13.7%  O.K. 

1.1%  INADEQUATE      60.0%  NO  KIDS 
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i.      Presence   of  pets   in  the  campground  was... 
17.2%  ENJOYABLE 

34.1%  TOLERABLE 

8.1%  ANNOYING 

40.5%  DIDNT  NOTICE  ANY 


(N=185) 


18.   Did  you  or  anyone  in  your  party  have  difficulty  in  using  any 
of  the  facilities  in  the  monument?   (N=394) 


7.6%  YES 


92.4% 


NO 


If  YES,  which  facilities  were  difficult  to  use  or  inadequate. 
Please  explain  why  they  were  difficult  to  use  or  inadequate. 


FACILITY 
RESTROOMS 

CAMPSITES 

TRAILS 


PARKING  FACILITIES 


AMPHITHEATER 
OTHER 


N 
6 

11 


EXPLANATION 

More  toilets,  no 
showers,  far  from 
campsite. 

Too  small, need  more, 
should  be  flat, 
difficult  for  R.V. 

Poorly  maintained, 
wheel  chair  access, 
need  more  mileage 
indication. 

Too  small  at  Visitor 
Center,  lack  of  pull- 
off  along  road,  need 
more. 


More  signs,  showers, 
drinking  fountains, 
rail  or  stairs  at 
Visitor  Center. 


Are  you  or  any  members  of  your  group  physically  handicapped? 
(N=324) 


7.4% 


YES 


92.6% 


NO 
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19.  Having  visited  Chiricahua  National  Monument,  do  you  think 
that  a  shuttle  service  from  the  visitor/information  center  to  all 
other  places  accessible  by  road  in  the  park  is  a  desirable 
addition  to  park  facilities?   (N=372) 

42.5%     YES      57.5%     NO 

20.  Please  complete  the  following  sentence. 

If  shuttle  service  were  available  from  the 
visitor/information  center  to  all  places  along  the  road,  I 
would...   (N=375) 

24.3%  USE  IT  ONLY  FOR  TRANSPORTATION  TO  TRAILHEADS 

24.0%  NEVER  USE  IT 

23.5%  USE  IT  FOR  SOME  OF  MY  TRANSPORTATION  NEEDS 

15.2%  USE  IT  VERY  SELDOM 

13.1%  USE  IT  FOR  ALL  MY  TRANSPORTATION 

21.  Should  services  and  supplies  be  available  at  Chiricahua 
National  Monument  (N=379) 

44.5       YES      55.4%     NO 

If  you  answered  YES,  please  indicate  which  services  you 
think  would  be  most  important  to  have  near  the  monument. 
(N=411) 

29.7%  GROCERIES/SUNDRIES 

27.0%  SHOWERS 

20.9%  GASOLINE/PROPANE 

9.5%  RESTAURANT 

6.8%  LAUNDRY 

4.9%  HOTEL/MOTEL  ACCOMMODATIONS 

22.  Should  horses  be  available  for  use  in  the  monument?   (N=377) 

28.1%  YES  71.9%  NO 
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Would     you     go     horseback     riding     if     horses     were     available? 
(N=377) 

26.8%  YES  73.2%  NO 

If    you    answered    NO,    would    the    presence    of    horses    interfere 
with  your  enjoyment  of  the  monument?      (N=309) 

57.3%  YES  42.7%  NO 


23.  What   is  your  age?      (N=401) 

.5%  LESS  THAN  20  YEARS 

12.0%  20-29  YEARS 

26.7%  30-39  YEARS 

15.2%  40-49  YEARS 

17.5%  50-59  YEARS 

22.2%  60-69  YEARS 

6.0%  70  YEARS  OR  MORE 

24.  Country  of  origin...       (N=412) 

95.8%  USA 

4.2%  OTHER 
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Table   5.      CHIRICAHUA   NATIONAL   MONUMENT 

CROSS-TABULATION:       ACTIVITIES    BY   SEASON   OF   VISIT 


SEASONAL   DISTRIBUTION 


Number  of 
people  who 
did 
activity 

%  of 
Total 
(331) 

Winter 
%  of  N 

Spring 
%  of  N 

Summer 

%  of  N 

Fall 

%  of  N 

Photograph/Sketch 

285 

69.3 

21.1 

30.2 

29.1 

19.6 

Hike  Trails 

283 

68.8 

19.2 

28.2 

28.6 

24.0 

Hike  Cross  Country 

27 

6.6 

23.1 

23.1 

30.8 

23.1 

Birdwatch 

169 

41.1 

17.0 

27.5 

29.2 

26.3 

Study  Plants 

157 

38.2 

19.3 

29.8 

28.6 

22.4 

Observe  Wildlife 

227 

55.2 

18.9 

20.6 

33.5 

27.0 

Ranger  Guided  Walk 

8 

1.9 

37.5 

25.0 

0 

37.5 

Amphitheater 

Program 

47 

11.4 

8.3 

22.9 

52.1 

16.7 

Take  Scenic 
Drive 

343 

83.5 

19.5 

28.4 

29.2 

22.9 

Picnic 

132 

32.1 

18.8 

27.1 

33.1 

21.1 

Camp  at  Campground 

186 

45.3 

15.2 

29.8 

32.5 

22.5 

Bicycle 

8 

1.9 

37.5 

25.0 

0 

37.5 

Jog  or  Run 

12 

2.9 

50.0 

41.7 

8.3 

0 

Visit  Information 
Center 

363 

89.5 

20.1 

28.7 

27.9 

23.3 

Walk  Massai  Point 

183 

44.5 

19.4 

29.3 

25.7 

25.7 

Walk  Rhyolite 
Canyon 

100 

24.3 

19.2 

35.6 

23.1 

22.1 

Be  Alone 

104 

25.3 

23.6 

29.1 

28.2 

19.1 

Hike  in 
National  Forest 

73 

17.8 

16.7 

28.2 

30.8 

24.4 

Rock  Climb 

29 

6.6 

30.0 

16.7 

36.7 

16.7 
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Table   6.      VISITOR   COMMENTS    -    Chiricahua    National    Monument 


One  hundred  seventy-three  people  made  additional  comments  on 
their  questionnaires.  Most  were  multiple  responses.  Of  the 
total  (321),  the  majority  (63.9%)  were  positive.  The  balance 
were  either  suggestions  or  criticisms. 

COMMENT  FREQUENCY    PERCENT 

POSITIVE: 

Keep  it  as  it  is.    Don't 

develop.  44  13.4 

Wonderful,        beautiful,       quiet, 
peaceful. 

Want  to  return. 

Love/like  it  here. 

Had  a  good  time. 

Liked      the      trails      (well      marked/ 
maintained) 

Like  campground. 

Courteous,  helpful  rangers. 

National        Monument        and 

facilities  clean  8  2.4 

Its     the     best     National     Monument 

or  park  7  2.1 

Thanks        for        the        National 

Monument  and  job  done  with  it  7  2.1 

Like       remoteness       and       few 

visitors  7  2.1 

Good        interpretation        and 

exhibits  4  1.2 

Think      National      Park     Service     is 

wonderful  2.  & 

210  63.9 
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10.1 

22 

6.7 

19 

5.8 

17 

5.2 

15 

4.6 

13 

4.0 

12 

3.6 

Table    6.    (Continued    -    Visitor   Comments 

COMMENT 

SUGGESTIONS/CRITICISMS: 

Shuttle  would  be  o.k. 

Don't  bring  shuttle 

Don't  bring  horses 

Want  Horses 

Don't  know  about  horses 

Need    more    information    on    or 
better  marked  trails 

Need  more  or  easier  trails 

Need      water      fountains      on      trails 

CAMPGROUND 

Enlarge  or  add  another  (6) 
Bigger  spaces  for  RV's  (2) 
Dumping  facilities  (4) 
Electricity  for  RV's  (1) 
Need  rules  re:    radios, 

generators,  and  pets  (4) 
Didn't  like  skunks  (2) 

Unhelpful  or  bad  ranger 

SERVICES 

Need  more  (2) 

Ice  &  Charcoal  (4) 

Showers  (5) 

Groceries  (2) 

Gas  (1) 

Store  (1) 

Better  parking  for  RV's  (1) 

OTHER 

Need  to  publicize  National 

Monument  more  (3) 
Need  more  cultural 

information  (3 ) 
Pets  should  be  allowed  on 

some  trails  (3) 
No    pets    on    trail/fine    dogs 

off  leash  (2) 
Need     better     signs     from     Portal 

directing  to  National 

Monument  (2) 
Need  a  nature  walk/more 

information/Amphitheater 

program  (3) 
Problem  with  facilities  (2) 
Need     more    "quick    stop"    turn 

outs  (2) 

UNCLASSIFIED 


-    Chiricahui 

t    NM) 

FREOUENCY 

PERCENT 

14 

4.2 

2 

.6 

7 

2.1 

3 

.9 

3 

.9 

6 

1.8 

5 

1.5 

2 

.6 

19 

5.8 

2 
16 


20 


.6 
4.9 


6.1 


_2G 
117 


_6J. 
36.1 
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FORT  BOWIE 
NATIONAL  HISTORICAL  SITE 


VISITOR  SURVEY 


This  survey  is  being  conducted  by  the  National  Park  Service  - 
Cooperative  Parks  Study  Unit  at  the  University  of  Arizona,  to 
determine  how  the  monument  can  best  accomplish  its  mission 
and  serve  the  needs  of  you  the  visitor. 


YOUR  HELP  WITH  THIS  EFFORT  IS  GREATLY  APPRECIATED! 
PLEASE  USE  THE  LAST  PAGE  TO  ANSWER  ANY  QUESTION  IN  MORE  DETAIL 

THANK  YOU! 


Appendix    A.      Original    visitor   survey    for   Fort    Bowies    National    Historic    Site. 
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DATE   OF  VISIT DAY   OF  WEEK TIME   OF   VISIT    (circle   one)      AM        PM 

1.  Some   people   say    that   they  really  like  visiting  Fort  Bowie  National   Historic  Site 
while   others   say   they   don't.   Which  of  following  statements  best   describe 
how  you  feel?        (circle  one  number) 

•  1      I   REALLY  LIKE    IT 

•  2      I  LIKE   IT 

•  3   I  NEITHER  LIKE  IT  NOR  DISLIKE  IT 

•  41  DON'T  LIKE  IT 

•  5   I  REALLY  DISLIKE  IT 

2.  How  did  you  learn  about  Fort  Bowie  National  Historic  Site?   (circle  one) 

•  1  FROM  A  HIGHWAY  SIGN 

•  2  FROM  A  NEWSPAPER   ARTICLE 

•  3  FROM  A   ROADWAY  MAP  OR  GUIDEBOOK 

•  4  FROM  A   TRAVEL   AGENT 

•  5  WHILE  AT  ANOTHER  NATIONAL   PARK 

•  6  FROM  A   FRIEND/RELATIVE 

•  7     FROM  INTERPRETIVE  PROGRAM  AT 

CHIRICAHUA  NATIONAL  MONUMENT 


•  8      OTHER   (explain) 


3.  Was  this  your  first  trip  to  Fort  Bowie  National  Historic  Site?  (check  one) 

I    I  YES    I    I  NO 

If  your  answer  is  NO,  how  many  times  have  you  visited  Fort  Bowie  National 
Historic  Site  previous  to  this  trip?  (circle  one  number) 

•  1  ONCE 

•  2  2-3   TIMES 

•  3  4-6   TIMES 

•  4  MORE  THAN  7   TIMES 

4.   How  many  people  were  in  your  party  (including  yourself)?  __^____ ____ ___ 
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5.    With  whom  did  you  come  on  your  trip  to  Fort  Bowie  National   Historic   Site? 
(please    check   one  only) 


CAME   ALONE 

WITH  FAMILY 
<   1  WITH  FRIENDS 
I    I  WITH  FELLOW  WORKERS 

6.  Was  the  makeup  of  your  group  mostly  ...   (check  one) 


1    I  WITH  FAMILY  AND  FELLOW  WORKERS 

I    I  WITH  FRIENDS  AND  FELLOW  WORKERS 

I    I  WITH  FAMILY  AUD  FRIENDS 

WITH  AN  ORGANIZATION 


ADULTS 


CHILDREN 


BOTH 


7.  How  did  you  arrive  at  the  Historic  Site  Trailhead?  (please  check  one) 

1  I  WALK  I  I  BICYCLE  1  I  HORSEBACK  I  1  CAR/PICKUF 
VAN  I  I  BUS  (ZD  MOTORHOME  I  1  MOTORCYCLE 
VEHICLE  WITH  TRAILER 


8.  Was  there  adequate  road  signing  to  direct  you  to  the  trailhead 
parking  area  at  Fort  Bowie?   (check  one) 


YES 


I    »  NO 


If  your   answer   is  NO,    what  additional   signing  at  what  locations 
would  you  recommend?      (circle   all    that   apply) 


•  1  AT   THE   EXIT   FROM   1-10 

•  2  AT   THE   TURN   OFF   FROM  ROUTE   186 

•  3  AT   CHIRICAHUA   NATIONAL   MONUMENT 

•  H  ALONG   APACHE    PASS   ROAD 

•  5  OTHER 

9.   From  which  direction  did  you  come   to  the  trailhead?     (check  one) 

FROM  THE  EAST  VIA  BOWIE 
FROM  THE  WEST  VIA  ROUTE   186 
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10.  Which  direction  will  you  go  when  you  leave  Fort  Bowie?   (check  one) 

I   I  11   THE  EAST  TOWARD  BOWIE 

1 1  TO  THE  WEST  BY  WAY  OF  ROUTE  1 86 

11.  We  are  interested  in  knowing  a  little  about  how  your  trip  to  Fort  Bowie 
National  Historic  Site  was  planned.   Please  complete  the  following  sentence 
bv  circling  the  number  of  the  most  appropriate  statement: 

a.  My  visit  to  Fort  Bowie  National  Historic  Site  was  ...   (circle  one) 

•  1   the  specific  purpose  of  my  travel. 

•  2  planned  for  as  a  part  of  a  larger  trip. 

•  3  added  when  I  learned  about  Fort  Bowie  National 

Historic  Site  while  enroute  to  another  area. 

b.  If  you  answered  2  or  3  above,  what  other  towns,  cities,  forests, 
or  other  areas  were  a  part  of  your  trip?  (please  list) 


c.  What  other  National  Park  Service  Areas  have  you  or  will  you  visit 
on  this  trip?     (please  list) 


d.  Did  you  visit  or  do  you  plan  to  visit  Chiricahua  National  Monument 
on  this  trip?  (check  one) 


YES      I 1  NO 
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12.  Listed   below    are  activities   that  are  available   to  visitors   at   Fort  Bowie   National 
Historic  Site.    Please   indicate   those  activities   in  which  you    participated   and 
indicate  your   level   of  satisfaction.    If  you  were  highly   satisfied   circle 
VERY  HIGH;    if  you  were   somewhat   satisfied   circle  HIGH;    if   the   activity   was  just 
O.K.    circle  OK;    if  you  were   somewhat   dissatisfied   circle  LOW,    and   if  you  were 
very   dissatisfied   circle  VERY  LOW.   If  you   circled  LOW   or  VERY  LOW,    use  LIST   A 
below    to  give   the  reason. 


I   DID 

THIS 

ACTIVITY 


LEVEL     OF      SATISFACTION 


REASON   NCT 
SATISFIED 
(USE   A   NUMBER 
FROM  LIST   A) 


A.  Photograph  or  Sketch 

B.  Hike  Trails 

C.  Hike  Cross  Country 

D.  Bird  Watch 

E.  Study   Plants 

F.  Observe  Wildlife 

G.  Study  Local   History 
H.    Picnic 

I.    Be  Alone 

J.  Visit  Old  Stage  Station 

K.  Visit  Old  Cemetery 

L.  Visit  First  Fort  Ruins 

M.  Visit  Contact  Station 

N.  Visit  Second  Fort  Ruins 


DID 

VERY 

HIGH 

HIGH 

OK 

LOW 

VERY 

LOW 

DID 

VERY 

HIGH 

HIGH 

OK 

LOW 

VERY 

LOW 

DID 

VERY 

HIGH 

HIGH 

OK 

LOW 

VERY 

LOW 

DID 

VERY 

HIGH 

HIGH 

OK 

LOW 

VERY 

LOW 

DID 

VERY 

HIGH 

HIGH 

OK 

LOW 

VERY 

LOW 

DID 

VERY 

HIGH 

HIGH 

OK 

LOW 

VERY 

LOW 

DID 

VERY 

HIGH 

HIGH 

OK 

LOW 

VERY 

LOW 

DID 

VERY 

HIGH 

HIGH 

OK 

LOW 

VERY 

LOW 

DID 

VERY 

HIGH 

HIGH 

OK 

LOW 

VERY 

LOW 

DID 

VERY 

HIGH 

HIGH 

OK 

LOW 

VERY 

LOW 

DID 

VERY 

HIGH 

HIGH 

OK 

LOW 

VERY 

LOW 

DID 

VERY 

HIGH 

HIGH 

OK 

LOW 

VERY 

LOW 

DID 

VERY 

HIGH 

HIGH 

OK 

LOW- 

VERY 

LOW 

DID 

VERY 

HIGH 

HIGH 

OK 

LOW 

VERY 

LOW 

LIST  A; 

1.  Inadequate  information 

2.  Bad  weather 

3.  Didn't  see  animals 

U.  Didn't   see  many    birds 

5.  Too  crowded 

6.  Too  noisy 

7.  Unclean/unkempt 

8.  Discourteous   staff 

9.  Not  enough   trails 

10.  Annoying  animals 

11.  Couldn't  find   area 

12.  Too  little   time  for   the  activity 

13.  Hike  into  the  Fort  was   too  difficult 

1^.  Too   few   signs  and   interpretive   information 

15.  Too  little  information  in  pamphlets 

16.  Wasn't   impressed  with   the  ruins 

17.  Other 
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Firil  Fort 
Tr«H> 


KCONC 

Fom    j_  __ 

•OW1         _ ' 
w» 
Vl»llO>  %     **.^^ 

C.M.ct   J  "*».-  % 

•uw  '       Ovtrlook       V 


•■^      ■  fw«t  FO«rr  hw(      i 

,-i-.  ' 1 

••  i 

"""•"-•. _—  M*in  Tr»il 


To   CMnch.HK.    NM 


Trail  -i\. 


/     1 

Ok)  Butt»rfi#ld 
Ov»rl»nd  Trail-— 

/            % 

• — \ 

c  •  i »   Roic 


Rota 


13.  Please    circle   all    the   trails  as   indicated  on  the  map  above,    that  you 
used   during  your   visit    to  Fort  Bowie   National    Historic  Site, 
(circle   all    that  apply) 

•  1  1st   FORT  BOWIE  TRAIL 

•  2  2nd   FORT  BOWIE  RUINS   TRAIL 

•  3  OVERLOOK  RIDGE  RETURN  TRAIL 

•  U  BUTTERFIELD  OVERLAND  TRAIL   (primitive) 

14.  Many   visitors  find   some   trails  more  enjoyable  than  others.   If  you  hiked  on  more 
than  one  trail,   using  the  list  of  trails  from  question  13»   please  indicate 
which  trail  you  like  the  best.   If  you  only  hiked  on  one  trail  continue  on 

to  question  16. 

(please  put  the  number  of  the  trail  from  question  13  in  the  box) 
I    I   FAVORITE  TRAIL 
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15.    Which  ONE  of   the   following  statements   best    describes  your   reason   for 
selecting  your   favorite   trail?      (please    circle   one   answer) 

•  1  THE   TRAIL    LS  NOT   TOO  STEEP    AND  TIRING 

•  2  THE   TRAIL   GOES    PAST   MANY   HISTORIC   SITES 

•  3  THE    TRAIL    IS    CHALLENGING    TO  HIKE 

•  k  THE   TRAIL    PASSES   THROUGH   MANY   DIFFERENT   TYPES    OF   LANDSCAPES 

•  5  THE   TRAIL    IS  NOT   TOO   LONG 

•  6  THE   TRAIL    PROVIDES    INTERESTING    AND   EDUCATIONAL    INFORMATION 

•  7  THE   TRAIL    IS  GOOD   FOR    OBSERVING   BIRDS    AND  WILDLIFE 

•  8  OTHER 

16.  Was  the  directional  trail  signing  adequate?  (circle  one) 

YES      I    I  NO 


If  your  answer  is  NO,  please  indicate  in  what  way  the  signing  was 
inadequate  by  circling  the  number  of  the  main  reason: 

•  1      THERE  WEREN'T  ENOUGH   TRAIL   SIGNS 

•  2      DIRECTION  WAS  NOT   CLEAR 

•  3      THEY   WERE   POORLY  LOCATED 


17.  Did  you  encounter  cattle  while  you  were  hiking  into  Fort  Bowie 
National  Historic  Site?   (check  one) 


I    |  YES      |    |  NO 


If  your  answer  is  YES,  was  it  a  pleasant  or  unpleasant 
experience?   (check  one) 

I   I  PLEASANT   I    I  UNPLEASANT   I   I  NEITHER 

Circle  the  number  of  the  statements  which  best  describe  ycur  experience, 
(check  all  that  apply) 

•  1  THEY    ADD   INTEREST   TO   THE   LANDSCAPE 

•  2  WE   WERE    FRIGHTENED  BY    THEM 

•  3  THEY   MAKE    A   MESS   ON    THE   TRAIL 

•  U  THEY    DON'T  BELONG    HERE 

•  5  THEY    CONTRIBUTE   TO  THE   SENSE  OF  HISTORY 

•  6  THEY   LOOK   LIKE    THEY  BELONG    THERE 

•  7  OTHER 
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18.  Please  complete  the  following  sentences  by  circling  the  number  next 
to  the  statement  that  best  describes  your  opinion: 


a.  Overall,  the  facilities  at  Fort  Bowie 
National  Historic  Site  were  ... 


b.  Parking  facilities  at  the 
trailhead  were  . . . 


c.  Toilet/restroom  locations  were 


d.  Toilet/restroom  conditions  were  ... 


e.  If  there  were  children  in  your 
party,  for  the  kids,  Fort 
Bowie  was  . . . 


f.  The  interpretive  services  from 
the  ranger  were  .. . 


1  EXCELLENT. 

2  VERY  GOOD. 

3  GOOD. 

4  FAIR. 

5  POOR. 

1  VERY  GOOD. 

2  ADEQUATE. 

3  POOR. 

1  VERY  CONVENIENT. 

2  CONVENIENT. 

3  INCONVENIENT. 
H  NOT  USED. 

1  VERY  CLEAN. 

2  CLEAN. 

3  DIRTY. 

4  NOT  USED. 

1  EXCELLENT. 

2  O.K. 

3  POOR. 

k  NO  KIDS. 

1  STIMULATING,  ENTERTAINING, 

AND  INFORMATIVE. 

2  ADEQUATE. 

3  BORING   AND  UNINSPIRED. 
H  NOT  AVAILABLE. 

5  NOT  USED. 
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g.  The  type  of  information  available 
in  the  trail  guide  to  areas  at 
Fort  Bowie  was   . . . 


h.    The   amount   of  information  available 
in  the  trail  guide  was  ... 


i.    The   type  of  information  available  in 
the  interpretive  signs  along  the 
trail  was  . . . 


J.    The   amount   of  information  available 
through  interpretive   signs  was   ... 


k.    Overall,    the   visitor    contact 
station  was    . . . 


1.    The  visitor   contact   station   should 


1  HIGHLY  INFORMATIVE. 

2  ADEQUATE. 

3  NOT   INFORMATIVE   ENOUGH. 
H  NOT  USED. 

5  NOT   AVAILABLE. 

1  TOO  MUCH. 

2  ABOUT   RIGHT. 

3  TOO  LITTLE. 
1J  NOT  USED. 

5  NOT  AVAILABLE. 

1  HIGHLY  INFORMATIVE. 

2  ADEQUATE. 

?  NOT   INFORMATIVE  ENOUGH. 

U  DIDN'T  READ   THEM. 

1  TOO  MUCH. 

2  ABOUT   RIGHT. 

3  TOO  LITTLE. 

4  DIDN'T   READ    THEM. 

1  EXCELLENT. 

2  GOOD. 

3  POOR. 

1  REMAIN    THE   SAME. 

2  INCLUDE   MORE   EXHIEITS. 

3  INCLUDE   A   RESTROOM. 

4  SELL  MORE   ITEMS. 
(please  explain) 
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19.  Did  you  visit  the  first  Fort  Bowie  Ruins?   (check  one) 
I    I  YES       ^]  NO 


If  you  answered  YES,  please  circle  the  number  of  that  statement  which 

best  describes  your  opinion  about  the  first  ruins:   (circle  all  that  apply) 

•  1   I  LEARNED  SOME  AMERICAN  HISTORY 

•  2   IT  MADE  ME  WANT  TO  LEARN  MORE 

•  3   IT  COMMUNICATES  A  SENSE  OF  WHAT  IT  WOULD 

HAVE  BEEN  LIKE  TO  BE  HERE  IN  THE  19TH  CENTURY 

•  4   IT  NEEDS  MORE  INTERPRETIVE  INFORMATION 

•  5   IT  WAS  DULL 

•  6   OTHER  


20.  Did  you  visit  the  second  Fort  Bowie  Ruins?   (check  one) 
I    I  YES       I    I  NO 


If  you  answered  YES,  circle  the  number  of  that  statement  which 

best  describes  your  opinion  about  the  second  ruins:   (circle  all  that  apply) 

•  1      I   LEARNED   SOME   AMERICAN    HISTORY 

•  2      IT  MADE  ME  WANT  TO  LEARN   MORE 

•  3      IT   COMMUNICATES   A  SENSE  OF  WHAT   IT  WOULD 

HAVE  BEEN  LIKE   TO  BE  HERE   IN   THE   19TH    CENTURY 

•  H      IT  NEEDS  MORE  INTERPRETIVE  INFPORMATION 

•  5      IT  WAS  DULL 

•  6      OTHER  
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21.  Did  you  or  anyone  in  your  party  have  difficulty  in  using  any  of  the 
facilities  at  Fort  Bowie  National  Historic  Site?   (check  one) 

YES       I    I  NO 


If  YES,  please  indicate  which  facilities  were  difficult  to  use  or 

inadequate  by  circling  their  number(s).  For  those  that  you  circled,  please 
explain  why  they  were  difficult  to  use  or  inadequate  in  the  space  to  the  right, 

FACILITY  EXPLANATION 


•  1   RESTROOMS 

•  2   VISITOR  CONTACT 

STATION 

•  3   TRAILS 

•  1   PARKING  FACILITIES 

•  5   OTHER 


22.  Are  you  or  any  members  of  your  group  physically  handicapped?   (check  one) 

I    I  YES       I    I  NO 

23.  What  is  your   age?   (please   check  one) 

1        I    LESS    THAN  20   YEARS  I        I    5C   -  59    YEARS 

I        I    20  -   29   YEARS  I        I    60  -   69    YEARS 


30    -    39    YEARS  I         I    70    YEARS    OR    MORE 
1        I    ^0  -   ^9    YEARS 

2M.    What   are   the  ages  of   the  members  of  your  group?    Please  nark  the  number  c' 
people   who's  ages  fall    in  each   category: 

I         I      0   -    1C    YEARS  I         I   tlO   -    i) 9    YEARS 

I        I    11-19    YEARS  I        I   50   -  59    YEARS 

I        I   20  -   29   YEARS  I         I  60  -   69   YEARS 

I        I   30  -   39    YEARS  I         I  70   YEARS   OR   MORE 


25.   What  is  your  zip   code? 


OR,    If  you  are  visiting  from  another  country,   please  tell  us  which 
country  you  are  from:  __________—___^____^^______^__^_i_> 

PLEASE  TURN   TO  THE  BACK  OF  THIS   BOOKLET 
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Thank  you  for  participating  in  this  study!  Your  cooperation  in  filling  out 

and  returning  this  questionnaire  is  greatly  appreciated.  The  survey  is 

anonymous,  but  if  you  would  like  to  receive  recognition  as  a 

participant  include  your  name  and  address  on  the  attached 

prepaid  envelope  and  we  will  send  you  a  certificate. 


If  you  have  any  additional  comments  please  use  the  space  below  to  share  them  with  us. 
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CHIRICAHUA 
NATIONAL  MONUMENT 


VISITOR  SURVEY 


f     ^-  — 


"    4\  ^  To  Chtrlcihui  NM 


L_ 


This  survey  is  being  conducted  by  the  National  Park  Service  - 
Cooperative  Parks  Study  Unit  at  the  University  of  Arizona,  tc 
determine  how  the  monument  can  best  accomplish  its  missicr. 
and  serve  the  needs  of  you  the  visitor. 


YOUR  HELP  WITH  THIS  EFFORT  IS  GREATLY  APPRECIATED! 
PLEASE  USE  THE  LAST  PAGE  TO  ANSWER  ANY  QUESTION  IN  MORE  DETAIL 

THANK  YOU! 


Appendix    B.      Original    visitor   survey    for   Chiricahua    National    Monument. 
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DATE  OF  VISIT DAY  OF  WEEK  TIME  OF  VISIT  (circle  one)   AM   I 

1.  Some  people  say  that  they  really  like  visiting  Chiricahua  National  Monument  while 
others  say  they  don't.  Which  of  following  statements  best  describe  how  you  feel? 
(circle  one  number) 

•  1      I   REALLY  LIKE    IT 

•  2      I  LIKE   IT 

•  3      I   NEITHER   LIKE    IT  NOR   DISLIKE    IT 

•  HI   DON'T  LIKE   IT 

•  5   I  REALLY  DISLIKE  IT 

2.  How  did  you  learn  about  Chiricahua  National  Monument?   (circle  one) 

•  1  FROM  A   HIGHWAY   SIGN 

•  2  FROM  A   NEWSPAPER    ARTICLE 

•  3  FROM   A   ROAD   MAP  OR   GUIDEBOOK 

•  U  FROM   A    TRAVEL    AGENT 

•  5  WHILE   AT   ANOTHER   NATIONAL    PARK 

•  6  FROM  A    FRIDJD/RELATIVE 

•  7  OTHER    (explain)  


3.    Was   this  your  first    trip   to   Chiricahua  National   Monument?      (check  one) 

I        I    YES  I        I    NO 

If  your   answer   is  NO,    how  many    times  have  you  visited   Chiricahua   National 
Monument   previous   to  this   trip?      (circle  one   number) 

•  1  ONCE 

•  2  2-3   TIMES 

•  3  U   -  6   TIMES 

•  H  MORE  THAN  7    TIMES 

J».    As  you  entered  the  monument,    did  you   pay   the  entrance  fee  or  did  you  use  your  Goldt 
Age  or  Golden  Eagle  Passport?     (please   check  one) 

1        I   PAID   FEE  I        I  GOLDEN   AGE   PASSPORT  I        I  GOLDEN   EAGLE   PASSPORT 

5.   How  many  people  were  in  your  party  (including  yourself)?  _________^_ _ _ 
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6.  Witn  whom  did  you  come  on  your  trip  to  Chiricahua  National  Monument? 

(please  check  one  only) 

1  I  CAME  ALONE  I  I  WITH  FAMILY  AND  FELLC*  WORKERS 

I  I  WITH  FAMILY  I  I  WITH  FRIENDS  AND  FELLOV,  WORKERS 

I  I  WITH  FRIENDS  I  I  WITH  FAMILY  AND  FREINDS 

t  I  WITH  FELLOW  WORKERS  I  I  WITH  AN  ORGANIZATION 

7.  Was  the  makeup  of  your  group  mostly  ...   (check  one) 

I   I  ADULTS     CZD  CHILDREN     I   )  BOTH 

8.  How  did  you  arrive  at  the  monument?  (please  check  one) 

I  I  WALK  1  |  BICYCLE  \  1  HORSEBACK  CZD  CAR/PICKUP 
I  I  VAN  I  I  BUS  1  I  MOTORHOME  CD  MOTORCYCLE 
VEHICLE  WITH  TRAILER 


9.  We  are  interested  in  knowing  a  little  about  how  your  trip  to  Chiricahua 
National  Monument  was  planned.   Please  complete  the  following  sentence 
bv  circling  the  number  of  the  most  appropriate  statement: 

A.  My  visit  to  Chiricahua  National  Monument  was  ... 

•  1   the  specific  purpose  of  my  travel. 

•  2  planned  for  as  a  part  of  a  larger  trip. 

•  3   added  when  I  learned  about  Chiricahua  National 

Monument  while  enroute  to  another  area. 

B.  If  you  answered  2  or  3  above,  what  other  towns,  cities,  forests, 
or  other  areas  were  a  part  of  your  trip?  (please  list) 


C.  What  other  National  Park  Service  Areas  have  you  or  will  you  visit 
on  this  trip?     (please  list) 


D.  Did  you  visit  or  do  you  plan  to  visit  Fort  Bowie  National  Historic  Site 
on  this  trip?  (check  one) 

I   i  YES       I   I  NO 
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10.   Listed   below   are  activities  that  are  available   to  visitors  at  Chiricahua   National 

Monument.    Please  indicate   those  activities  in  which  you   participated  and   indicate  your 
level   of   satisfaction.    If  you  were  highly  satisfied   circle  VERY  HIGH;    if  you  were 
somewhat    satisfied   circle   HIGH;    if   the  activity   was  just   O.K.   circle  OK;    if  you   were 
somewhat  dissatisfied   circle  LOW,    and  if  you  were  very   dissatisfied   circle  VERY  LOW. 
If  you   circled   LOW  or  VERY  LOW,    use  LIST  A   below  to  give   the  reason. 


I   DID 

THIS 

ACTIVITY 


LEVEL  OF  SATISFACTION 


REASON  NOT 
SATISFIED 
(USE  A  NUMBER 
FROM  LIST  A) 


A.  Photograph  or  Sketch 

B.  Hike  Monument  Trails 

C.  Hike  Cross  Country 

D.  Bird  Watch 

E.  Study  Plants 

F.  Observe  Wildlife 

G.  Ranger  Guicec  Walk 
H.  Amphitheater  Program 
I.  Take  the  Scenic  Drive 
J.  Picnic 

K.  Camp  at  Campground 

L.  Bicycle 

M.  Jog/Run 

N.  Visit  Info  Center 

0.  Walk  Massai  Point 
Nature  Trail 

P.  Walk  Rhyolite  Canyon 
Nature  Trail 

0.  Be  Alone 

R.  Hike  in  the 

National  Forest 

S.  Rock  Climbing 
LIST  A; 

1.  Inadequate  information 

2.  Bad  weather 

3.  Didn't  see  animals 

i.   Didn't   see  many  birds 

5.  Too  crowded 

6.  Too  noisy 


DID 

VERY 

HIGH 

HIGH 

OK 

LOW 

VERY 

LOW 

DID 

VERY 

HIGH 

HIGH 

OK 

LOW 

VERY 

LOW 

DID 

VERY 

HIGH 

HIGH 

OK 

LOW 

VERY 

LOW 

DID 

VERY 

HIGH 

HIGH 

OK 

LOW 

VERY 

LOW 

DID 

VERY 

HIGH 

HIGH 

OK 

LOW 

VERY 

LOW 

DID 

VERY 

HIGH 

HIGH 

OK 

LOW 

VERY 

LOW 

DID 

y  rp  v 

HIGH 

HIGH 

OK 

LOW 

VERY 

LOW 

DID 

VERY 

HIGH 

HIGH 

CK 

LOW 

VERY 

LOW 

DID 

VERY 

HIGH 

HIGH 

OK 

LOW 

VERY 

LOW 

DID 

VERY 

HIGH 

HIGH 

OK 

LOW 

VERY 

LOW 

DID 

VERY 

HIGH 

HIGH 

OK 

LOW 

VERY 

LOW 

DID 

VERY 

HIGH 

HIGH 

OK 

LCW 

VERY 

LOW 

DID 

VERY 

HIGH 

HIGH 

OK 

LOW 

VERY 

LOW 

DID 

VERY 

HIGH 

HIGH 

OK 

LOW 

VERY 

LOW 

DID            VERY  HIGH        HIGH        OK  LOW  VERY  LOW 

OK  LOW  VERY   LOW 

OK  LOW  VERY   LOW 

OK  LOW  VERY  LOW 

OK  LOW  VERY  LOW 


DID 

VERY 

HIGH 

HIGH 

DID 

VERY 

HIGH 

HIGH 

DID 

VERY 

HIGH 

HIGH 

DID 

VERY 

HIGH 

HIGH 

7.  Unclean/unkempt 

8.  Discourteous  staff 

9.  Not  enough  trails 

10.  Road  dangerous 

11 .  Poor  visibility 

12.  Annoying  animals 


13.   Couldn't  find  area 
U.   Too  little   time 

for  the  activity 
15.    Other 
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11.  Did  you  attend  an  amphitheater  program  while  at  the  monument?   (check  one) 

YES      I   1  NO 


If  your  answer  was  YES,  please  respond  to  the  following  statements 
about  the  amphitheater  program  by  circling  the  word  that  best 
describes  your  personal  opinions  or  feelings: 

(circle  your  opinion  about  each  statement) 


It  was  stimulating. 
It  was  entertaining. 
It  was  informative. 
It  was  well  organize; 


Agree 

STRONGLY 

AGREE 

NEITHER 
Agree  nor 
Disagree 

DISAGREE 

Disagree 
STRONGLY 

STRONGLY 

AGREE 

NEITHER 

DISAGREE 

STRONGLY 

STRONGLY 

AGREE 

NEITHER 

DISAGREE 

STRONGLY 

STRONGLY 

AGREE 

NEITHE? 

DISAGREE 

STRONGLY 

STRONGLY 

AGREE 

NEITHER 

DISAGREE 

?TP  ^V '  '•' 

1?.  Did  you  attend  a  ranger  guided  walk  while  at  the  monument?   (check  one 


I   I  YES 


I    I  NO 


If  your  answer  was  YES,  please  respond  to  the  following  statements 
about  the  ranger  guided  walk  by  circling  the  word  that  best 
describes  your  personal  opinions  or  feelings: 

(circle  your  opinion  about  each  statement) 


It  was  stimulating. 
It  was  entertaining. 
It  was  informative. 
It  was  well  organized. 


Agree 

STRONGLY 

AGREE 

NEITriEP 
Agree  nor 
Disagree 

DISAGREE 

Disagree 

STRONGLY 

STRONGLY 

AGREE 

NEITHER 

DISAGREE 

STRONGLY 

STRONGLY 

AGREE 

NEITHER 

DISAGREE 

STRONGLY 

STRONGLY 

AGREE 

NEITHER 

DISAGREE 

STRONGLY 

STRONGLY 

AGREE 

NEITHER 

DISAGREE 

STRONGLY 
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13.  If  you  used  any  of  the  trails  as  indicated  on  the  map  above,  please 
answer  the  following  questions: 

a.  Did  you  enter  the  Park  Wilderness  area?   (Check  one)  I  I  YES  I   I  NO 

If  yes,  which  trail(s)  did  you  use  to  get  there?  (please  list) 


b.  Please  check  all  the  trails  that  you  used  during  your  visit  to  Chiricahua 
National  Monument,  (check  all  that  apply) 


1  MASSA1  POINT  NATURE  TRAIL 

2  RHYOLITE  CANYON  NATURE  TRAIL 

3  SUGARLOAF  MOUNTAIN  TRAIL 
1   I  U  CAMPGROUND /MEADOW  TRAIL 

I   I  5  ECHO  CANYON  LOOP  TRAIL 


1 I  6  INSPIRATION  POINT  TRAIL 

\        I  7  NATURAL  BRIDGE  TRAIL 

6  HEART  OF  ROCKS  TRAIL 

9  RHYOLITE  CANYON  TRAIL 
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14.  Many   visitors   find   some   trails  more  enjoyable   than  others.    Using  the  list   of 
trails  from  question   13   b,    please    indicate   which   trails  you  like   the   best. 

(please   put  the  number  of   the   trail    from    13   b  in   the  appropriate   box) 
I        I    FAVORITE   TRAIL 
I        I    SECOND   FAVORITE   TRAIL 
I        I    THIRD    FAVORITE   TRAIL 

15.  Which   ONE  of    the   following  statements   best   describes  your  reason  for 
selecting  your   favorite    trail?      (please    circle   one   answer) 

•  1      THE   TRAIL    IS    NOT   TOO   STEEP   AND   TIRING 

•  2      THE   TRAIL   PASSES    THROUGH    THE   ROCKS 

•  3      THE   TRAIL   IS    CHALLENGING    TO   HIKE 

•  H      THE   TRAIL   PASSES    THROUGH   MANY    DIFFERENT 

TYPES   OF  L/uNDSCAPES 

•  5      THE   TRAIL    IS  NOT   TOO   LONG 

•  6      THE   TRAIL   PROVIDES   INTERESTING    AND 

EDUCATIONAL    INFORMATION 

•  7      THE   TRAIL    IS   GOOD   FOR   OBSERVING    WILDLIFE    AND  BIRDS 

•  8     OTHER  , 


16.  a.  Did  you  spend  any  time  in  the  National  Forest  that  surrounds  Chiricahua 
National  Monument  during  your  trip?  (check  your  answer) 

I    I  YES      I    I  NO 

b.  If  your  answer  is  YES,  please  indicate  where  in  the  National  Forest 
you  went  and  what  you  did  there? 

WHERE  YOU  WENT  WHAT  YOU  DID 


c.  Did  you  visit  the  Forest  Service  Wilderness  Area?   (check  one) 
I    I  YES      I    I  NO 
If  YES,  which  trails  did  you  use  to  get  there?  (please  list) 
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17.  Did  you  camp  in  the  campground  during  your  visit  to  Chiricahua  National  Monument? 

(check  one)    

I   I  YES     I I  NO 

If  you  answered  YES,  please  complete  the  following  sentences  by  circling  the 
number  next  to  the  statement  that  best  describes  your  opinion: 


a.  Overall,  the  campground  was  .. 


b.  The  size  of  the  campsite  was  . 


c.  Parking  facilities  were  ... 


d.  Tcilet/restroom  locations  were 


e.  Tcilet/restrcoc  conditions  were  ... 


f.  The  fences  were  ... 


g.  The  campground  was  ... 


1  NOISY. 

2  O.K. 

3  QUILT, 
(continue  with   part  h  on  the  next   page) 


1  EXCELLENT. 

2  VERY  GOOD. 

3  GOOD. 
H  FAIR. 
5  POOR. 

1  TOO  LARGE. 

2  JUST   RIGHT. 

3  TOO   SMALL. 

1  VERY    CONVENIENT. 

2  CONVENIENT. 

3  INCONVENIENT. 

1  VERY    CONVENIENT. 

2  CONVENIENT. 

3  INCONVDJIENT. 

1  VERY    CLEAN. 

2  CLEAN. 

3  DIRTY. 

1  VERY  ATTRACTIVE. 

2  ATTRACTIVE. 

3  UNATTRACTIVE. 
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h.  If  there  were  children  in  your 
party,  for  the  kids,  the 
campground  was  ... 


Presence  of  pets  in  the 
campground  was  . . . 


•  1 

EXCELLENT. 

•  2 

O.K. 

•  3 

INADEQUATE. 

•  it 

NO    KIDS. 

•  1 

ENJOYABLE. 

•  2 

TOLERABLE. 

•  3 

ANNOYING. 

•  k 

DIDN'T  NOTICE    ANY. 

18.  Did  you  or  anyone  in  your  party  have  difficulty  in  using  any 
of  the  facilities  in  the  monument?  (check  one) 


YES      I    I  NO 


If  YES,  please  indicate  which  facilities  or  improvements  were  difficult  to  use  o: 
inadequate  by  circling  the  number(s)  next  to  the  facility.  For  those  that  you 
circled,  please  explain  why  they  were  difficult  to  use  or  inadequate  in  the 
space  to  the  right. 

FACILITY  EXPLANATION 


•  1  RES7P00MS 

•  2  CAMPSITES 

•  3  VISITOR/ INFORMATION   CENTER 

•  U  TRAILS 

•  5  PARKING  FACILITIES 

•  6  AMPHITHEATER 

•  7  OTHER 


Are  you  or  any  menbers  of  your  group  physically  handicapped?   (check  one) 
1     |  YES       |     | NO 


19.  Having  visited  Chiricahua  National  Monument,  do  you  think  that  a  shuttle 
service  from  the  visitor/information  center  to  all  other  places  accessible 
by  road  in  the  park  is  a  desirable  addition  to  park  facilities?  (check  one! 


YES      I     I  NO 
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20.  Please  complete  the  following  sentence  by  circling  the  number  of  your  answer: 

If  shuttle  service  were  available  from  the  visitor/information  center  to 
all  places  along  the  road,  I  would  (circle  the  number)  ... 

•  1  USE  IT  FOR  ALL  MY  TRANSPORTATION  NEEDS 

•  2  USE  IT  FOR  SOME  OF  MY  TRANSPORTATION  NEEDS 

•  3  USE  IT  ONLY  FOR  TRANSPORTATION  TO  TRAILHEADS 

•  H  USE  IT  VERY  SELDOM 

•  5  NEVER  USE  IT 


21.  Should  services  and  supplies  be  available  at  Chiricahua  National  Monument? 
(check  one) 


YES     I I  NO 


If  you  answered  YES,  please  indicate  which  services  you  think  would  be  mcsl 
important  to  have  near  the  monument.   (circle  the  number(s)) 

•  1  GROCERIES/ SUNDRIES 

•  2  GASOLINE/PROPANE 
.   3  LAUNDRY 

•  k  SHOWERS 

•  5  HOTEL/MOTEL  ACCOMODATIONS 

•  6  RESTAURANT 

22.   Should  horses   be  available  for  use  in  the  monument?     (check  one) 
I  I  YES  I  I  NO 

Would  you  go   horseback  riding  if  horses  were  available?     (check  one) 

YES  |  I  NO 


If  you  answered  NO,   would  the  presence  of  horses  interfere  with  your 
enjoyment  of   the  monument?      (check  one) 

I  I  YES  |         I  NO 
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23.   What  is  your   age?    (please    check  one) 

LESS  THAN   20   YEARS 

I        I  20   -  29    YEARS 

I        1  30  -  39    YEAflS 

I        I  U0   -  ^4 a    YEARS 

50   -  59    YEARS 

60   -  69    YEARS 
I        1  70   YEARS   OR   MORE 

2^4.    What  are  the  ages  of   the  members  of  your  group?    Please  mark  the  number  of 
people  who's   ages  fall    in  each   category: 

I        I     0-10    YEAPS 

I        I  11  -    19   YEARS 

20  -  29   YEARS 

30  -   39   YEARS 

40  -   -U 9   YEABS 

50  -  59    YEARS 

60  -   69   YEAflS 

70  YEARS   OR  MORE 


25.    What   is  your  zip   code' 


OR,    If  you   are  visiting  from   another   country,    please    tell   us 
which    country  you   are  from: 


Thank   you  for    participating  in   this   study!    Your   cooperation   in   filling  out 

and   returning   this  questionnaire   is   greatly    appreciated.    The   survey    is 

anonymous,    but    if  you  would  like   to  receive  recognition  as  a 

participant  include  your   name  and   address  on   the   attached 

prepaid  envelope   and  we  will    send   you   a   certificate. 


If  you  have  any  additional    comments   please   use   the   back    page   to    share    thee   with    us. 
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